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F.Study is an Electronic contact book application 
on mobile phones for parents.
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Trouble maker: The Overload

30.000
1st grade in 2019

1332
1st and 2nd school

in Hanoi 

557,609
1st and 2nd students

in Hanoi

3
times of number 

if lucky year



TRAFIC JAM

About 1.2 million vehicles from other localities 
participate in traffic in the city everyday.

Trouble maker: The Service

Taking the children to and from school every day without being 
late for work has become a "challenge" for some parents.



PRESENTATION
About 1.2 million vehicles from other localities 

Trouble maker: The Service

Recognizing this difficulty, many schools have
provided bus transportation services but this
service still has many potential risks. Although
almost 100% elementary schools provide lunch
for students, many incidents involving this issue
have occurred.

THE QUALITY



Trouble maker: The Inconsistancy

The repeated access to different platforms to update daily invisible information makes many parents feel awkward to use this 
form. The asynchronous and unified information flow also makes it difficult for parents to update information, especially for
those who are not familiar with technology, which making parents feel dissatisfied.



The biggest difficulty is that we need to gather large
amounts of information from the schools.

We need this information to know how the schools operate,
the services they provide, as well as the service platforms.
However, to be able to delve into the specialized data of the
education sector is almost impossible because every school
has absolute confidentiality in its operation and the data
structure to keep the student information confidential.



With an educational viewpoint that is liberal, FSchool provides
a fun and inspiring learning environment to inspire the
potential of all students. With a dynamic, creative and keen
style to keep up with the 4.0 trend, students are regularly
exposed to practical experiences through extracurricular
sessions and state-of-the-art learning facilities.

Service: School meals, boarding services, school buses

Total number of students in 2019-2020 : 910

Number of primary students : 551

Number of secondary students : 359

Number of students using school’s catering service : 910

The average age of parents: 37 (mother) and 40 (father)



Mobile application is a platform with many strengths, superior
to the web platform, bringing benefits to users. The most recent
study of Flurry Analytics shows that 90% of the time users use
the phone is interacting with the mobile app.



Mobile app is more personalized

The ease of sending notifications to users

Mobile device features

Customers don’t have to wait



Google FirebaseGPS system IOS system Android system









Advantages Disadvantages

• Supported on mobile application platforms.

• Beautiful interface.

• High popularity.

• The basic functions are relatively easy to use.

• The notification method is not suitable for primary school students 

because it is not detailed enough

• Being popular but not fully instructed so many parents do not use.

• Notification section is too sketchy, has not followed the information 

about the student.

• No functional information on shuttle service or daily menu.

• Information about the score is shown fully
• There are sections that provide school notices
• Easy access to information than the application
• Neat and easy to understand interface design

• Some functions do not work.
• Also lacking information.
• Apart from school notices, there are no announcements about 

individuals or other services.

• Information provided is relatively complete.
• The notice is clearly and effectively decentralized.
• Can contact the teacher directly through the text messages.

• The interface is not yet good and suitable.
• The information is not organized properly.
• Because it is only available on the web, access from devices other than 

computers is difficult.
• Although full notice but many items are repeated.
• Does not provide information about shuttle service.
• Does not provide daily menu information.

• Provide information about the schedule, the process of the 
school bus fully and conveniently.

• Nice interface, easy to understand.

• In addition to information about the shuttle service, do not provide any 
other information

• Can not update on the website but must be in the application to update 
information

Pino

https://solienlacdie
ntu.hanoi.gov.vn

http://daotaofsccg.
fpt.edu.vn

Ischoolbus

https://solienlacdientu.hanoi.gov.vn/
http://daotaofsccg.fpt.edu.vn/


Functions Pino solienlacdientu.hanoi.gov.vn Fschool’s econtact website ISchoolBus

Attendance Yes Yes Yes No

Timetable Yes Yes No No

Transcript Yes Yes Yes No

Student shuttle service information No No No Yes

Notification Yes Yes Yes Yes

Hierarchical notification No No Yes No

Student list of classes Yes Yes Yes No

Teacher list Yes Yes Yes No

Contact information Yes Yes Yes Yes

Teacher's comments No No Yes No

Message with teachers No No Yes No

Homework No No Yes No

Daily menu No No No No

Application for absence No No No No

History of academic results Yes Yes Yes No

Reward or discipline Yes Yes Yes No

Health information No Yes No No

Extracurricular activity information No No No No

https://solienlacdientu.hanoi.gov.vn/


Survey form: online survey form (Google survey).

There were about 100 people participating in the survey, 

reaching 83,3% of the expected (120 people). 

Purpose of the survey: To find out about difficulties of parents 

in managing, monitoring the learning process of children at 

school and their difficulties in using the existing electronic 

communication forms.
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Many parents still have difficulty managing their children.

Most parents already know and use electronic contact books,
but there are many obstacles that make parents unsatisfied
and lead them to not using it by web or mobile applications
form. Instead, most of them use automated SMS form.

98% of parents have the need and desire to use a better
electronic contact book application.

The functions that parents want in the electronic contact book
application:

School notices
Grades
Timetable
Teacher contact information
Class lists and student information
Attendance
Application for absence from school
School menus
Information about student transportation services



Pain points Needs

Mrs. Nga
• The work is too busy, sometimes missed notifications because 

often contact teachers through group chat of Zalo, Facebook
• Want a convenient notification system in the app

Mr. Quang

• Not good at technology

• He doesn't know where to find information about his child's 

homework and is afraid to ask the teacher about it

• Having trouble finding teachers' contact information

• Wants something to help him easily look up his child's homework

• Want to have notification hierarchy such as school level, grade level, 

personal level and be combined into one portal to be able to actively 

select the information to see

An anonymous 

parent

• The notifications in the group chat of Zalo, Facebook is drifted 

away very quickly, making it difficult to look up news

• She wants information about her child at school such as: timetable, 

menu, attendance, shuttle service, is there any problem?,...

• The exercises can have room to share English listening files, 

exercise files ... right on the app

• Suggestions that it would be great if could text on the app

Summary of requests from parents



Comments

Mrs. Ly

• Too many channels for parents' information such as web, app, sms, email 

• Causing confusion for the parents

• The app should only have the most necessary information for the parent, if too much will make the app too complicated.

• Parents want to use SMS more because it's so convenient, there's no need to open it up but they still know the notification.

• Due to the fact that it is difficult for technologies such as GPS tracking in real time or attendance check by QR code, face ID, forecast 

of vehicle arrival time,... can be done effectively, so the attendance check of the shuttle service will be done manually.

Mrs. NgaDVH Teachers will find it difficult to comment on each child individually every day, which is almost impossible.

Mrs. NgaNT Teachers will not mind if they have to enter daily scores on the electronic contact book.

Summary of comments from teachers



v

Mr. Tuan is currently a construction contractor, having one

daughter in elementary school. Despite having time to care

for and bringing his daughter to school, he still wants to

know everything about his children's education and doesn’t

want to miss any announcements from school.

Background information

Age: 40

Mobile system: IOS and Android

Name: Nguyen Van Tuan

Needs

• Never miss a notice
• Can check the information he wants by a quickly way
• Notices can be completed by automatically 

• Too many information and notice from difference source
• Having to categorize all the notice by himself
• Too many spam message in group chat make him 

sometimes miss the notice
• Can’t checking on his child daily activities at school quickly

Pain Points

• Systematic notifications for ease of use

• Create a way to help her quickly see the information 
he wants

• It should be automatic and easily accessible for him.

Goals



View Notification View Daily Activities



Simple Portfolio 
Presentation



Users’ Pain Points Possible solutions

Have difficulty keeping track of their child's grades and assignments. Create an application that can track and manage student's learning easily.

Worry about menu nutrition at school. Provide information about the daily menu on the application.

Find it difficult to manage their child's go to school/home time. Provide attendance information in a detailed and accurate manner.

Have difficulty in finding contact information with teachers. Provide contact information with teachers on the application.

Parents are concerned about the quality of student transportation.
Provide detailed information about the timelines for transportation, with specific 

notifications of students getting in and out of the car and notice if something goes wrong.

Concerned about school violence.
Build the application into an official information channel between the school and parents, 

helping parents can contact teachers and the school quickly and reliably.

Sometimes missed notifications because often contact teachers through group chat 

of Zalo, Facebook.

There will be repeated reminders for push notifications, in case of emergency, there will be 

automatic SMS or direct notification call.

Not good at technology, have difficulty using complex applications. Building applications is simple, effective and easy to use.

Doesn't know where to find information about child's homework and feels awkward 

having to ask teachers often about it.
Has the function of providing homework information.

Feel embarrassed about having to ask for information from teachers directly to 

update child's situation.

There is a specific notification function about the situation of school, class and individual 

students so that teachers can give suggestions and parents can easily access to their own 

comments about their child.



Functions

Current account information
• Displays the name of the student being displayed information application 
• It is possible to change quickly to another student in case the parent has many children attending the same 

school

Notifications
• See announcement from the school. 
• The notifications are clearly decentralized into school notices, grade notices, and individual announcements

Transcript
• See transcripts of student's subjects.
• There is an archive of the old school year transcript to review as needed.
• The interface will change accordingly depending on the elementary or junior high school student account.

Attendance
• See attendance information for each class.
• See attendance information and status notice of shuttle service.
• See attendance records for the whole school year.

Timetable
• View class Timetable by week.
• There are notes about upcoming school activities for the week.

Menu • Daily menu information for students, can be week or month depending on the reality of the school.



Functions

School Assistants list • View information about School Assistant such as: telephone, school’s address,…

Teachers list • View information about student's teachers, including contact information.

News • School news or event information 

Application Information • About app update information

Daily activity information • Information about daily activities and extracurricular programs organized by the school.

Homework
• Information about student's homework.
• Can download the attachment to your device or allow the browser to access website data.

Log in/out
• Log in/out.
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With proactive information, parents will
be able to contact the teacher to request
necessary information.

For example, for the texting function,
parents will directly contact the teacher to
collect the necessary information about
the student actively. Teachers will also be
able to actively contact each parent

through the app’s messaging function.



We classify information types of applications
into two main information flows: active
information and passive information.

With passive information, users can only view
the information the school has provided in
the application. For example, by checking
attendance information, parents will know
attendance information after the school has
provided data on the application. Parents will

access the application to view information.
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Schedule
• Adding more details about the main classroom
• Modify the schedule, add a function that can view the schedule by 

month
• Adding class information right below the lesson information
• Include a club activity schedule with the weekly schedule

Homework
• Add subject names, subject tags to the exercise information

Transcript
• There is an option to view information for each school year, which will 

reset the fixed year after exiting the function
• Add a summary of points and comments at the end of the school year
• Divided into two categories as detailed and general points

Contact list
• Change the information about the student list to contact information 

with the school

Attendance
• More lessons for club activities
• Add time frames for each lesson

Menu
• There is a reminder when there is a change in the menu
• There is a section to contact the student to report and 

change the menu with cases of students' allergies

Day of the Test: 22/10/2019
Checking for the 1st Prototype



Homepage TimetableMenu Attendance



Homepage TimetableMenu Attendance



Day of the Test: 2/11/2019
Checking for the wireframe and First Visual Design

Homework
• Add the day / week / month picker

Homepage
• Fix the student photo block's background
• Highlight the date

Teacher contact list
• Edit the title of the teacher shortened message
• Additional subjects taught in the message header



Typography

Idea

F
Inspired by the distinctive letter F of FPT education
system and the exchange and announcement block,
we created the F.Study logo with the message of
becoming a bridge, a source of information between
parents, teachers and the school.

Color

#ff8736
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Because the two phones have different aspect
ratios for Android and iOS, we have made some
adjustments between the two versions to get the
best product for each version.









After considering the final suggestions and comments,
we decided to make certain adjustments to improve
our product. And here are the official design images for
our products. Because the two phones have different
aspect ratios for Android and iOS, we have made some
adjustments between the two versions to get the best
product for each version.
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