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INTRODUCTION

1. Project Introduction
2. Project Overview

o 3. Company Overview

° Get Started
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O1.

Project
Introduction

This project focuses on enhancing brand awareness for the
Psychological Counseling Department of FPT University Hanoi - Coc
Ke, through the topic "Safe sex & safe relationships" on multiple
media platforms (Facebook & TikTok).

° Get Started



REASON Q’f) Cocke
For Choosing The Project

00.000 people are infected with
ansmitted diseases

According to WHO
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THE SUITABILITY
afThe Project For Team

Four members of the group are all students of FPT

University Hanoi, majoring in Multimedia Communication.

Have experience in building channels on various social networking platforms

Interested in learning about psychological issues and especially interested in safe sex

Joined and laid the foundation for the TikTok channel of the Psychological Counseling Department of

FPT University Hanoi - Coc Ke from the beginning when the new channel was estabilished
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THE MEANING
afThe Project To Team

Completion of graduation project Spring 2023

Learn and cultivate experience when working with “traditional” brand

Achieve certain achievements in organizing psychological projects

Draw practical lessons about a narrow specialty, thereby accumulating more practical knowledge.

Challenge yourself with a new project: Bringing values and good messages to society, especially

towards the students of the University that the group is attending.
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The Current Project \ 4

* The brand awareness extending plan of FPT University Psychology Counseling Department - Coc Ke starts from January 2023

* The project will produce meetings and sharing sessions around the issues of love and sex at the student age. From there, building

communication on a new platform - TikTok for the organization, changing people's old view of the Psychological Counseling

Department - Coc Ke
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Our Mission ‘ﬂ)

Contribute ideas for offline events Media planning for offline events

= )

, Building and managing
Organize worksfiopSHtSiGRENS Coc Ke's official communication channel
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Our Mission W

Make scripts, post content for TikTok channel Psychological

Support other jobs suchiaSICIEEE N counseling department Coc Ke - FPT University, Hanoi.

Building and managing
Research and learn Tik Tok's rules so you don't get flagged.

Filming, uploading products to the TikTok platform.




Our Contribution

Nguyen Le Ha Chi

Control the work of members,
support content for 2
Workshops, Talkshow, write
content for Fanpage, main
contact between group, Coc Ke
psychological counseling room
and the guests

Nguyen Nhat Long

Build timeline, write knowledge
content for TikTok channel,
support video editing for
TikTok

Nguyen Tien Lam

Create scripts, find ideas for
humorous content to share
knowledge, assist in video editing,
design and editing of publications

O

Nguyen Minh Hieu

Main role for the room's TikTok
channel, together with Lam
wrote the script, filmed for fun
knowledge-sharing  content,
the contact point between the
group and the Coc Ke
psychological counseling room.

The whole team is responsible for receiving data, viewer feedback, receiving information, statistics and improving in the next products

produced.
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03.

Company
Overview

° Get Started




Company Overview

Create a channel to support personal psychology and skills for
FPT students. After using the service, students can exploit
their potential to improve and enhance the quality of their
spiritual life to maximize their learning and independent living.

Support students with psychological difficulties related to life's
problems. Especially psychological difficulties related to:

* School life

* Practice and develop study skills

* Practice and develop soft skills

Coc Ké

phong o vin tim ly
Pai hoc FP1

The Psychology Department offers a variety of activities to assist
students in preventing and coping with psychological difficulties.
Here are some of the main prevention activities of the room:

+  Skills training workshop

* Mini-workshop program called The connected corner

* Knowledge articles about mental health on Fanpage

* In-depth handbook on mental health issues
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Chapter Il.

FORMATIVE
RESEARCH

1. The state of Safe Sex and Healthy Relationships
in FPT University and in the age of 18 to 26 in
general

2. Media Channels Analysis

° Get Started
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o The State Of Safe Sex Q'f)
& Healthy Relationships In General

FPT University & In The Age Of 18 To 26 In General.

According to the Ministry of Health:

éé

The average age of first sexual intercourse among participants (14 to 24 years old)

was 18.7 years old, earlier than the previous survey results (19.6 years old in 2010).

>\
3 N
0, .
D, -
%e ~--7
'm

N

said they had premarital sex.

o
90 A) of Viethamese teenagers aged 10-24 obtain information through the

internet, but only one-third seek information about sexual safety and

reproductive health.



o The State Of Safe Sex
& Healthy Relationships In General

FPT University & In The Age Of 18 To 26 In General.

students surveyed at FPT University Hanoi had premarital sex.




o The State Of Safe Sex
& Healthy Relationships In General

FPT University & In The Age Of 18 To 26 In General.

A
5 8 (¢ M Of the students surveyed at FPT University Hanoi have had sex without using protective measures.



o The State Of Safe Sex
& Healthy Relationships In General

FPT University & In The Age Of 18 To 26 In General.

[VALI ic1

[VALUE]

[VALUE] 1to3
E4t06
m7/t09
= More than 9

[VALUE]

>4 6% . . ST
(e M Of students at FPT University Hanoi have experienced more than 4 romantic relationships.



o The State Of Safe Sex
& Healthy Relationships In General

FPT University & In The Age Of 18 To 26 In General.

Among, students have experienced "toxic" relationship(s).




The State Of Safe Sex
& Healthy Relationships In General

FPT University & In The Age Of 18 To 26 In General.

Unknown 1 1%

Deception & adultery 64%
Unilateral decision I 4 0%
Uncompromising common problems I 4%
Forcing partners to do unnecessary things NN 45
Take advantage of mental NN 62%
Take advantage of body I 69 %
0% 10% 20% 30% 40% 50% 60% 70% 80%
mN=1958

Taking advantage of Forcing partners to do

the body unnecessary things - Deception & adultery

1
I
1
1
\
\ v !

o> That's a sign of a "toxic" relationship. «

O

CocKé

phang tuvn tam g
Bai hoc FPT



02. Media Channels Analysis
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* Facebook users in Viet Nam 9
- January 2022

3o 80878700

50.9% 49.1%
women men
152% 14 goq
13.2%
121%
g0y 23%
51% 49% 49%
4%
26% 2.6%
il .a
- .
13-17 18-24 25-34 35-44 45-54 55-64 65+
9.1% 253% 30% 18.2% 9.9% 52% 22%

‘_0_. NapoleonCat. Source: NapoleonCatcom
=,=
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80 m i I I ion Facebook user

25 = 35 years OId use Facebook the most




02. Media Channels Analysis

dJ

TikTok

According to the above statistics, Tiktok is in 4th place on the statistics table.

- e —,—S§€_—_—_—__—_—_—_”_e_e

Zalo

FB Messenger
Ticeox |
Instagram
Twitter

Telegram

pinceres:
imessage
Scype

Viber
Line

—
Linkedin |
Recart N

o

20 40 &0 80 100

\ Most Used Platforms (% of Internet Users) | Note: 2022 /

O
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02. Media Channels Analysi Y

O Y

USA 113.3 million

Indonesia 109.9 million

Brazil 82.2 million

Mexico 57.5 million

Russia 54.9 million

Vietnam 49,9 million

Philippines 43.4 million

40.3 miillion

Thailand

Turkey 29.9 million

Saudi Arabia 26.4 million /

_

Vietnam isrecordedin 6th plaCe with nearly 50 million users

TikTok (equivalent to 64% of internet users in Vietnam)

Data recorded until April 2023.
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Chapter lll.
COMMUNICATION

PLAN

1. Situation Analysis
Goals & Objective

Target Audience

BN

Big Idea

° Get Started

5. Media Channels
6. Strategies & Tactics
7. Budget

8. Risk Management



1. Situation Analysis

Communication In FPT Psychology Department - Coc Ke (Before campaign)

/

Fewer posts - fewer interaction.

Coc Ke mainly communicates through Fanpage and sends Gmail to the
students' mailbox. Part of the reason is that the department is understaffed
and the direction of the department is not suitable for most students.

S6 ngudi ti€p can Trang Facebook (D

2,0K

. A JR
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The department has no experience in establishing Tiktok channel.

No extensive plan/campaign; The Division's activities are carried out
sporadically and have not yet cooperated with other prominent
organizations.




1. Situation Analysis
Workshop “Gan bo yéu thuong”

Standard Background

Understanding your connection with
your partner will help you make the
right partner choices and improve the
relationship.

The nature of this connection, as well as
how it is cultivated and cared for, will
affect our future connections with our

partners.




1. Situation Analysis
Talkshow “Khong S@ Yéeu”

Standard Background

Students are still ashamed to learn This lecture helps you understand sexual
and share about safe sexual behavior knowledge, sexual consent, safety measures
seriously. for preventing sexually transmitted diseases,

safe and appropriate contraceptive methods.




1. Situation Analysis gff) Coc Ké
Project’s SWOT

® Oldbut gold, this topic can attract attention

® When choosing a newer, safer and more intimate approach,

students will feel safe to connect.

® Establish on-site outreach activities (interviews, classroom
communication, gift registration activities, free hugs, etc.)

to convey information more easily.

® Team members have always been active in the media field,
they are able to catch-up trends and prominent issues

related to project topic.
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1. Situation Analysis O
Project’s SWOT

Weaknesses

® Low budget, hindering many activities as well as
project size.

® The department has established many rules on
content to ensure the information security of
sharers, therefor, the production of content is
limited.

® There are very few personnel in this department
and most of them have professional knowledge
in psychology, they do not have much
professional knowledge in communication.




1. Situation Analysis gff) Cocké
SWOT

® With the development of today's society, the issue of
sex and safe relationships is becoming more and more

accepted.

® This is also the first large-scale project organized by
the room spontaneously, which is the largest ever

done by the department.

®» Thisis agood opportunity for members of department
to prepare for the next breakthrough development in

communication skills and event organization.

Opportunities




1. Situation Analysis gff) Cocké
SWOT

D The budget is limited, so the activities surrounding the
event will be difficult, and most activities must be changed

to adapt to the actual situation.

® The activity occurs at the end of the student's semester,
which will affect the project's ability to achieve key

performance indicators.

® Short project preparation time, changes in content and

media platforms, which cause the Timeline to be delayed.
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2. Goals & Objective

SHORT TERM GOALS

Convey accurate information about sexual
Improve the interaction level of the Establish close relationships between
safety and safety relationships through )
psychological department on social media. ) psychological staff and students.
video content.



2. Goals & Objective () o

LONG TERM GOALS

Support the development of loyalty audience Based on these activities, the Psychological
Enhance the recognition and reputation of the
) ) profiles of the Psychological Counseling Counseling Department will have the opportunity to
Psychological Counseling Department of FPT
Department to create more meaningful expand its coverage of other target

University Hanoi - Coc Ke. o
activities in the future. audience profiles.



2. Goals & Objective

TIKTOK

+ Building a good foundation for the Coc Ke's TikTok
channel.

* Like & Follow: 500 Follow, 1000 Like for posted
videos.

* Uploading videos related to knowledge and room

identification.

FACEBOOK

+ After the campaign, 200 followers were added,
bringing the total number of followers to 8000.

+ Post engagement: Increase engagement by 10-15%

« Like: Increase 2 times (50-70 Like per post)

e Comment: 5-10 Comment

Coc Ké

phang tuvn tam g
Bai hoc FPT

O

WORKSHOP
& TALKSHOW

* Number of people registered to attend: 50-70
people (2-2.5 times higher than the average
number of people attending previous events).

* Number of attendees: 30 people for Workshop, 60
people for Talkshow.

* The posts reach 300 - 500 people on the

Facebook platform.
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3. Target Audience O
A A

13 FPT University’s College Students

mz] Hanoi (Hoa Lac)

+ Out-going
* Receive information

* Like to share

Behaviors

* Find out new information

* Follow events on social networks

* Read news, Follow FPT University news
» Like to share content on social media

* Have interests and concerns about sex and love issues.
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3. Target Audience O
e

+ Someone who has been involved in issues of safe sex &
safe relationships.

* Have a desire to learn more and share about this issue.

+ Lack of experience in this issue.

» People affected by this problem from the past.

o D
Communication Channel

Use popular social networks in Vietnam, such as Facebook,
TikTok.

fad



4. Big Idea

The Psychological Counseling Department wants to prove that: not only with
psychological problems, but with any problem or situation, the Psychological
Counseling Department is a place for students to trust.

Key Message

KHONG CHi VE TAM LY,
MA CON VE CON NGUOI

Not only about psychological, but also human.

Key Visual

HEX: #CCDCEF3, #A6B5D5 HEX: #FFE9EB, #F4C6C9




5. Media Channel

Facebook

Word of Mouth




6. Strategies & Tactics

15/1- 30/ 31/1-17/3 18/3 - 23/4

Research & Report Raise Awareness Project Summary



6. Strategies & Tactics
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T R $#S -

Learn & development

Awareness Enhancing

Summary

* In-depth interviews

Email Interview

» Create report and collect information

» Upload social post (Facebook)
« Upload video post (TikTok)

* Deploy 2 pre-events & 2 events

Data collection

Take careful notes of the information provided by the
students & the information of the interviewees
Analyze the information and come up with suitable

ideas

The content of the article should meet the
requirements, design layout, and the content outlined.
Posts on social media platforms need to be on-air
accurate to the timeline.

The published content requires correct knowledge and
reviewed by The Psychological Counseling Department

to avoid duplication/errors.

Collect the most accurate data for reporting



6. Strategies & Tactics () o

Content St

» Spread the brand Psychological Counseling Department
* Recap events
Content * Introduce the topic of safe attachment in love
+ Safein relationships
+ Safe sex

* Reveal about the upcoming WorkShop, TalkShow.
Tone of content + Realistic, friendly, and emotional.
+ Be gentle, don't criticize, condemn or ask anyone to do anything

* Connection of love
¢ Love to share

Keywords » Psychological Consulting Department
+ Safety Sex
Hashtag #Cocke, #daihocFPT, #ganboyeuthuong, #KhongSoYeu

» Color: Use a light pink and blue gradient tone similar to the color of the Psychological Counseling Department, to
increase recognition and create a sense of synchronicity.

» The media publications (Standee, poster, banner, video...) always appear with FPT's Logo and Psychological
Counseling Department’s Logo.

Image requirements

Posting time 9a.mto5p.m



7. Budget
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T 2 O .

Phase 1: Research & Development

1
2
Phase 2: Implementation
1

2

Phase 3: Summary

Other expense

TOTAL

Information Collecting

Student Interview

Rent mascots

Gifts for Offline Events
Booking KOLs for Talkshow
Hashtag

Rent dance crew for Talk Show

Event summary

Cost of resource

800.000 VND
2.000.000 VND
10.000.000 VND
1.000.000 VND
1.000.000 VND

1.000.000 VND
15.800.000VND



8. Risk Management

Expense

Audience Psychology

Reject Supporting

Organize

Human Resources

The actual cost may exceed the expected cost.

The topic of sex and safe relationships are always
sensitive topics, and students may be reluctant to
share.

Due to the lack of good relationships between the
team, the Psychological Counseling Department and
media channels, as well as the mentality of some
media units to avoid project topic.

There were no major events ever held by the
Psychological Counseling Department

Lack of staff

High

High

High

Medium

Medium

2
- _~
1 ? CocKe
phang twrvan tam g
Bai hoc FPT

Minimize unnecessary costs and waste to the
greatest extent possible. Track detailed
information on the items to be spent.

The method of approaching this content is safe and
prudent, which ensures the safety of students.

Prepare good, interesting and wise publications
about this subject without causing disgust or
vulgarity.

The team will apply the available knowledge and
experience to implement the project with the
Psychological Counseling Department, taking
reasonable responsibilities

The team will look for partners to complete the
project together.



Chapter |V.
EXECUTION

1. Project Overview
2. Campaign Production

3. Key Activities

° Get Started
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1. Project Overview Q'f)

2/1-31/1 31/1-19/3 20/3-23/4

C

Research
& Development

Awareness Enhancing Summary

+ Workshop "Gan Bo Yéu Thuong”
+ Talkshow “Khéng Sg Yéu"



1. Project Overviev () ce=s

Social Media Word of Mouth Events
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Phase 1: Q'r)

Research & Development (2/1-3111)

u

1 Document overview All 2/1-15/1

2 Discussion with Psychology Department All 20/1 - 2111

3 Look for interviewers and plan surveys. All 22/1- 31/
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Phase 1

carch & Development (2/1-311)

=
T
S
=
3
2
o
r
&
=
€
]
ES
3
(-]
z

Nguyen Tien Lam

tam ly DH FPT Céc Ké




Phase 2: Coc kg
Raising Awareness (31/1-19/3)

Bai hoc FPT

Workshop
"Gan B6 Yéu Thuong”

15/2 - 2712 —




o "Gan bé yéu thuong” (s/2-2712)

m

G aesm \ﬂ) cocké

TRUONG DAI HOC FPT

WORKSHOP

GAN BO

Ouév dé dang ki

R
Y latdng, gdn bi anh hisng nhuo the nae
déw el yow dusng cia mbi e nhan ?

15:00 - 17200
802L | ALPHA

ﬂ CocKé
phang twrvan tam g
Bai hoc FPT

Event Workshop “Gan B6 Yéu Thuong”
15/2 19/2 20/2 21/2

Offline:

Deploy event: “Free Hug”

Fanpage: Fanpage:

Upload and ask for media Post the content of the

support for TikTok channel  Event: “Free Hug”

Fanpage & Group:

Upload photo of event “Free

TikTok:
“Free Hug” Event Recap
Fanpage:

Notice of change of location

Hug
22/2 23/2 24/2 26/2 - 27/2

Upload video Remind

Workshop Agenda.

Fanpage:
Tiktok:
Reveal more about the
Workshop content
Tiktok:
Offline:

Upload a series of interview

Event deployment

videos of couples.

Fanpage
Summary content and

photo of event.

Fanpage:
Upload event photos and thank

participants.

Online news: HN.FPT.EDU.VN
Upload content and photo of

event
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op "Gan boé yéu thuong” (1s2-2712)

» Facebook Post

Phong Tu van Tam ly DH FPT Ha N&i - Coc Ké
: ® e FU - Hoa Lac

J NHAU LAU CUA CAC O

Phing Tu va Thre iy 08 5P
N - Ol l.. Click vd link t5p t6p 0 dudi comment 3& xem chi tiét hodc tham gia workshop “Gan b yéu FU DA PHAT NHUNG CAI OM "37 DO C" CHO CAC BAN NHU DUNG
L1 HUA CU VAO TRUONG LA CO NGUO! YEU ROI NHE 3))

thuong™ clia Coc Ké ban nhélll

THONG TIN DANG KY_. Xem thém

r WORKRSHOP

GAN BO

yoo e T - AR —h
W Hay migu ta bing 3 cym tir . Hay miéu ta bang 3 cym tir
thé hign didu ban thich nhit & dbi phurong? hién didu ban thich nhit & dbi phurom,

— 8 e tion st o

P .
23 5
Ot 8 dang by Mgy T Liem
Uy ol 88 ally hong aleyy
N hutdag qdn bé anh huing whu he n e % ,
w g qdn b6 anh hudng nhu thé nde : & Hay miéu ta bing 3 cym tir Hay midu th bing 3 cym tir

thé hién diéu ban thich nhit & dbi phurong? mim«mhmmn&u&mp/

dim edeh you dusng cia méi ca nhan 7

1500 - 1700
SO21. ALPHA




RAISING AWARENESS
Workshop " Gan bo yéu thuong” (s - 27/2)

Media Prod » Tiktok Video

phongcockefpt R

Phong Tu van Tam ly DH FPT HN

0 Dang Follow 1078 Follower 4461 Thich
Khang chi vé TAM LY

WORKSHOP

Ma con vé CON NGUOT
Video @& Dbathich b 1
mooms et NP " roous oa woo

Talkshow |
“Khéng S’ Yéu" |

—

g

Khong
s6

AR hatdag gdn b
At ik gtu e

iith hutlag ahut thil yae

+ Ml e nhéy ¥

\¥ ¥y

HOO 1700
HO21 \1 P

(Recap) Nhing tinh hudn... Quen biét da lau, nhun...  Tiép tyc nhimg cau tra 14 ...

i pon i 31 tE
Chec! Tolkshow "
Khéng S Yéu £

? Vayconcacban,ykié...  Thuongcéc ban diTalksh...  Quan hé khdng an toan va...

.y

D> 5088 D> 7694 D> D 9404

Tu cac ban sinh vién trud Lan dau can nhing hi” tuy...  Yéu nhau viny m

Nhé ching ta c6 hen luc 1...

Yéu nhau lau cé chan nha...  Tro chuy Cung ching minh xem ...
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Gan bo yéu thueng” (si2-27/2)

» Free Hug Event

7)) cocxs -

IKSHOP

(B(')




Phase 2:

Raising Awareness (31/1-19/3)

Y

Talkshow
"Khong So Yeu”

2712 - 19/3 —
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RAISING AWARENESS ﬂ
Talkshow ~ Khong S@ Yéu” (2772 - 19/3) \?

Media Schedule Talkshow “Khéng Sg Yéu”

G55 coaion Cocké Offline:
TRUONG DAl HOC FPT e Fanpage.
Implement the Check-in
| Fanpage Upload content related to o
K[-l" TikTok event to receive gifts
Ong , Post event & speak TalkShow )
Upload photo of event “Gan . Tiktok:
SO introduction (FB) + Case TikTok: )
- Bo Yéu Thuang” ) Upload Recap video for
video (TikTok) Upload video related to )
gu event Checkin - receive
TalkShow )
SAFE SEX - SAFE LIFE gifts..
14/3 15/3 16/3 17/3
Fanpage:
Fanpage Fanpage: Fanpage & Group: Upload event photos and
Minh N.gOC Cham Sta Upload photo of Check-in Remind Talkshow Event Upload post remind va thank participants
Co - four»:der.& CEO c_ﬁa. Intlvlbe = Hot Tiktoker vdi 3tr F.ollower, event TikTOk: Update guest.
i e e s & 1 Upload video related to Offline: Tiktok: Fanpage
d Thai gian: 15HOO - 17HO0, 16/03/2023 9 TalkShow Talkshow on-air. Upload video recap
Dia diém: P102 - P104R, Alpha, PH FPT HN

Talkshow.




RAISING AWARENESS
Talkshow " Khong S@ Yéu” (272 - 1913)

Media Produc

tdesen

Minh Ngoc

o ching

Thai gian: 1SHOO -
Dia diém: P102 - P104R, Alpha, OH FPT HN

TRUONG DAI HOC FPT

Kl‘l@ng SEX, SAFE LIFE ]

SAFE SEX - SAFE LIFE tré tuy la quan trong d6, nhung mét sé ban van

CécKé Phong Tu van Tam ly DH FPT Ha
i \ Ngi - Coc Ké
’ 7thang3- @
| [TALKSHOW THANG 3: KHONG SO YEU - SAFE

so ~~CHUYEN KHO NOI DE CHUNG MINH NOI
AT TRUGC NGHEN~~

gu Nhing cau chuyén tinh duc déi vdi cac cap doi

ngai ngung dé tim hiéu va ndi ra mét cach
nghiém tudc . Vi vdy ma c6 nhiéu kién thic lién
quan dén van dé nay van khién cac ban tré ling
ting va déi khi c6 nhiing hau qua xau xay ra
khién chiing ta khong biét xif ly sao cho dung ca.

Nhung ma khong sao dau, c6 chung minh & day
roi né... Xem thém

Cham Sua 020 4 90 62
o Tholer vt Followed
BSesgspmond g ) Binhluan 2 Chiase @)
17H00, 16/03/2023 a Viét binh luan

QoP® @

Fanpage Post

p Facebook Post

. FU - Hoa Lac

Ha Chii cung v&i Nguyén Minh Hiéu va 2 ngudi khac
Je 13thang3

NGAY BAY GIO TAI SANH ALPHA
CHECK IN NHAN NGAY BAO CAO SU HOAC XA PHONG TIEN LOI !!!!

Su kién dac biét nhat cia Phong Tu van Tam ly BH FPT Ha Néi - Coc
Ké

Ca nha dén check in ngay nhéee

#cocke
#khongsoyeu

oo

l @©#O Manh Nguyén, Dong Hang va 77 ngudi khac 6200 ‘

Seeding Post H

Coc Ké

phiing tu vn tam 1§
Bai hoc FPT

Ha Chii
J® 13 Thang 3 @
C6 & sau nay, Talkshow “Khéng Sg Yéu“ cing vdi
nhiing khoanh khéc xinh dep nay sé Ia mét
“ngudi qua dudng” trong ddi nay ctia minh.

Nhung minh chac chan rang, minh sé khéng bao
gid gap dugc mét “ngudi qua dudng” thit hai

tuyét vai nhu thé nay va dugc tan hudng lai cam
giac cia mét ngudi sinh vién nhiét huyét hdi nam
nhét nhu thé nay nira!

Va ban cling vay, néu ban mdi vao trudng hoac
ban dang chuan bi két thic quang dudng sinh
vién nhu minh, thi hdy nhé dén phong 102R
Alpha IGc 15h00 ngay 16/3/2023 dé dugc gap
“ngudi qua dudng” siéu siéu dac biét nay nhé @

#cocke #khongsoyeu An bét

Chinh stra

Personal Post



, ong S Yeu” (27/2-19/3)

p Communication support on Faceboc

iGo club
FPTU Basketball Club . a

Phong Tu van Tam Iy DH FPT Ha NGi - Coc K&

o

HO TRO TRUYEN THONG)
TALKSHOW THANG 3: KHONG SO YEU - SAFE SEX, S.

NG SO YEU - SAFE SEX, S ]

ONG MINH NOI TRUGC N A THONG TIN DANG KiI THAM DU

Thei gian: 15h00 — 17h00, thir ném ngdy 16/03/2023 ... Xem thém

Céc van @& xoay quanh finh yéu chua bao gid 13 don gian, c6 1€ 13 c¢6 nhilng ngudi da danh ca
cubc ddi clia minh @€ giadi ma tinh yéu, thiét 13p va duy tri m&i quan hé yéu duong.

Mong rang “Gan bé yéu thuong™ c6 thé mang lai mét géc nhin ndo dé téi cic ban sinh vién, md
ngai ngung dé fim hiéu va ndi ra mit cich nghiém tic . Vi vy ma ¢

- ra nhiing trai nghiém, khia canh mdi trong viéc gan két vdi nhilng ngudi ta yéu thuong.
in 32 ndy vin khién cic ban tré iing ting va 441 khi c6 nhiing hiu qud

ching ta khdng biét xif Iy sao cho ding ci.

~-—-... Xem thém
Nhung ma khdng ddu, cb chii.. Xem thém

Minh Ngoc Cham Sia

Sinh vién FPT thiu hiéu tam Iy gan bé qua Workshop “Gan bé yéu thuong”




Khong Sc Yeu” (2712 - 1913)

m P TikTok Post

8 Check in Talkshow
ool “Khéng SO° Yéu”

San pham tranh thai
& cham soc cd thé

LWt

Ban da biét cach
su’ dung bes?

1SHO0 - T7H00

Nén lam gi sau khi A ' : ' 16/03/2023 Q /
hrnaryTraT D Zm“ c 1 D m—' = 102 - PIO4R,

Alpha, DM FPT BN

Quan hé khéng an toan...  Ban da biét sif dung ba ... Iu cac ban sinh vién tru... Lan dau can nhiing gi? ...




AWAE . \ff Coc K
Talkshow ~ Khong S@ Yeu” (272 - 1913) ) =

m » Event Check-in & receiving gifts
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Project Summary (20/3 - 23/4)

Use the results to guide future
Use the results in the campaign to complete
development for The Psychological
the project papers
Counseling Department
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Project Summary (20/3 - 23/4)

__________________________________________________________________________________________

Do you know the psychology department of
FPT University Hanoi?
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__________________________________________________________________________________________

Where did you know about the workshop
"Gan bo yeu thuong"?

Friends, Teachers [ 7+

Department's Social Media 82.8%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
mN=1990

Where did you know about the talkshow
"Khong so yeu"?

Friends, Teachers 63.2%

Departmet's social media 60.0%

recieving gift
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
mN=1990
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Project Summary (20/3 - 23/4)

Your rate about the Workshop
“Géan B6 Yéu Thuong”

Helpful
37%

Very Helpf

63% Not Helpful

0%

2
1 r CocKe
phang tuvn tam g

Bai hoc FPT

Your rate about the Talkshow “Khéng S¢ Yéu”

Helpful
28%

Very Hel

71%
Not Helpful
1%
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Chapter V.
EVALUATION

1. Social Media Effectiveness
2. The change of attitude
3. KPIs and Result

° Get Started




EVALUATION O
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Fewer post - Fewer engagement

Have not extensive plans/campaigns yet

Activities of the Psychological Counseling Department are carried out
sporadically and have not cooperated with other prominent organizations
yet.

The Psychological Counseling Department mainly communicates through
Fanpage and sends Gmail to the mailboxes of students

The Psychological Counseling Department wants to build a TikTok channel
but has no experience.

More variety of posts - Get more people to reach the posts

The series of events were all related to each other

The Psychological Counseling Department had relationships with media
channels and clubs in FPT University.

The Psychological Counseling Department had more media platforms:
Facebook, TikTok, Gmail

The Psychological Counseling Department knew how to edit basic TikTok
videos, but still needs our team's support in the beginning.



1. Social Media Effectiveness

No Content KPI Results %Results/KPI
Official fanpage likes ( Facebook )
1 Increased ar??zlq;gczlg(?sz 2?4;28 2c;;’)ﬁcial fanpage 50 30 60
Post’s total index ( Facebook )

1 Likes amount 300 585 195

2 Comment amount 100 145 145

3 Shares amount 50 61 122

Tiktok
1 Likes amount 2000 4553 227,65
2 View 17.000 69.322 407,78
Workshop

1 The amount of responded the event 1500 1000 66,6

1 The number of people registered via the form 250 185 74

2 Actual participants in workshop 130 10 84,6

O

Coc Ké
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1. Social Media Effectiveness

____________________________________________________________

18-24 25-34 35-44 45-54 55-64 65+ ,E 5 1 . 3 % 4 8 ° 7 %
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1. Social Media Effectiveness

—— e e e e

Két qua & xuit v Kétqua & xuit v

S6 ngudi ti€p can Trang Facebook [0)

21.495 1 204

S6 ngudi tiép can Trang Facebook O

5.911 » 2%

20k 80K
1,5K 6,0K
1,0K 4,0K
500 20K

0 \ = 0

3 Thang 2 7 Thang 2 11 Thang 2 15 Thang 2 19 Thang 2 23 Théng 2 27 Théng 2 3Thang 3 7 Thang 3 11 Théng 3 15 Thang 3 19 Thang 3 23 Thang 3 27 Théng 3 31Tha

Lugt truy cap Trang Facebook

5.317 r o

N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e

Lugt truy cap Trang Facebook ®

2.965 11

- = = = = e = = e e e e e e e e Y

——— e = e = =

7/

\
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

7

R e e e
1 Théng tin chi tiét téng quat

1 Xem thém chi tiét vé bai viét cla ban.

1 o - o suan "
| Théng tin chi tiet tong quat
| Xem thém chi tiét vé bai viét cia ban.

v

N e - = =

|

N

- = -

Lugt hién thi bai viét @ S6 ngudi bai viét tiép can ) Lugt tudng tac vdi bai viét @
9.665 7.792 2.396

Luot hién thi bai viét @ S6 ngudi bai viét tiép can @ Luot tudng tac véi bai viet @
10.628 9.613 2.568

. Tiép tuc quang céo dé phat trién dai tugng.
Phong Tu van Tam ly DH FPT Ha Ngi - Coc Ké co thé tiép can thém 5926 ngudi hang ngay sau méi lan ban chi 700.000 d
Tim hiéu thém vé s6 ngudi tiép can udc tinh Tim hiéu thém vé s6 ngudi tiép can udc tinh

Quang cao bai viét Quang cao bai viét

e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e N o e e e e e e e e e e e e e e e e e e e e e e e e e e =

. Tiép tuc quang cao d€ phat trién déi tugng.

1
1
1
1
1
1
1
: Phong Tu van Tam ly DH FPT Ha NGi - Coc K€ co thé tiép can thém 5926 ngudi hang ngay sau moi lan ban chi 700.000 d.
1
1
I
1
1
\




1. Social Media Effectiveness

____________________________________________________________

Téng s6 follower ()

thang 2 25 - thang 4 25 60 ngay qua v
1,078
Sé liéu chinh () 1264
Lugt xem video Lugt xem ho so / - e
948
3,315 76
632
Thich Binh luan
316
3,819 85
0

théng225  thang 317 théng 4 06 25



1. Social Media Effectiveness \ﬂ)

___________________________________

Do you know the psychology department of
FPT University Hanoi?

Coc Ké
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How did you know about the psychology department of
FPT University Hanoi?

Friends
28%

_ Event of FPT

Channel of Uni
FPT Uni 29%
1%
Unkown
0%
Facebook &
Tiktok

42%



2. The Change Of Attitude (e

Number of Att
Gain from 1.5 t
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3. KPIs & Result {)
B 3 N IR

Increased amount of likes on the official fanpage ( 16/1/2023 - 23/4/2023)

Post’s total index (Facebook)

1 Likes amount 300 585 195

2 Comment amount 100 145 145
3 Shares amount 50 61 122

TikTok
1 Likes amount 2000 4553 227,65
2 View 17.000 69.322 407,78
Workshop

1 The amount of responded the event 1500 1000 66,6
1 The number of people registered via the form 250 185 74

2 Actual participants in workshop 130 10 84,6
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Chapter VI.

REFLECTION

1. Campaign Results Overview

2. Recommendation

° Get Started
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1. Campaign Results Overview O
l

phongcockefpt
Phong Tu vin Tam Iy DH FPT HN

This project highlights the image and mission of the
! omoratiny ' , Psychological Counseling Department of FPT University in
: Mawﬂv&CDHNGIIfﬂ » E Hanoi

: . T

The image of the mascot "green toad" is well received and
loved by many students and lecturers on the campus of FPT
University.

The number of people attending Workshops and Talkshow
projects of Toad Tell Psychology Department has increased
from 1.5 to 4 times.

The group has built a TikTok channel. The channel has more than 1k followers, 4k5 likes and 69k views.
This is a suitable premise for the development the Psychological Counseling Department
on the TikTok platform.




1. Campaign Results Overview

|

//
v
| Posting frequency is not stable since some ‘
' contents can not be posted because of not :
| meeting the requirement of department. !
E Due to the small number of personnelin the :
' department and project team, activitiesare !
i often understaffed or one person must handle i
! many different tasks. !
A
\\

e -—— ot | LIt -l'

=R Bt ¥4 2123 oy

510 1 TLLRE TR
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:

TR

.'\-

CocKé

phiing tu vn tam 1§

Bai hoc FPT

\

\

i Because of customer information security, the team ‘
i can NOT have the right to access and administrate |
' the Fanpage "Psychological Counseling Department
of FPT University Hanoi — Coc Ke" )
' The group has encountered many image and audio :
i copyright issues on Facebook and TikTok media |
! channels. j
A

/



1. Campaign Results Overview [T cocké

FEEDBACK NHOM DO AN KY TRUYEN THONG PHONG TAM LY KY SPRING 2023 fnbex » =

hoantt83@fe.edu.vn Wed, 19 Apr, 17:47 (Tdaysago) ¢ € :
to me, Trinh, Nguyen -

?A Vietr‘]amese - > Enghsh - Translate message Turn off for: Vietnamese =

Truréc hét, thay mat phong tam Iy, chi gk 1&1 cdm on téi cac ban trong nhom vé duw an truyén théng cho phang tam I trong ky Spring 2023 vira qua.

Cu thé 1a nhém d& ciing vdi phong tam Iy xay dung 1&n kénh tik tok truyén théng cho phang. Béng té chirc 01 chuwrong trinh Workshop va 01 churong trinh Talk show vé cac chi d& tam Iy. Ngoai ra nhom ciing cé
nhiing hoat ddng truyén théng cho sw kién phang tam Iy rét tha vi nhie Free hugs, check in ting qua, truyén théng truc tiép tai Iép hoc, ..

Trong thavi gian nhém dé an lam viéc truyén théng cho phéng tam Iy, phong co mét sé nhan xét v& nham nhu sau:

V& thai do hoc tap va lam viéc cta cac ban, cac ban rat chd déng, nghiém tic trong cdng viéc. Tén trong va nhiét tinh véi can bd phong tam Iy, véi cac ban sinh vién tham dur sw kién. Tinh than y thirc hoc hai, tiép
thu nhirng gdp ¥ tr phong tam ly.

V& kj nang chuy&n mén, phang tam Iy danh gia cao sw chin chu trong truyén thang tir ndi dung cac video Tik Tok t6i ké hoach truyén thong, ké hoach cho céc s kién, ...

Vé chat lrgng cla cong viéc, nhom dd an dé giap cac ban sinh vién biét téi phong tam Iy nhiéu hon, sinh vién cé nhing phan hdi t6t tir cac s kién truyén thang. Hau hét cac ban sinh vién tham du su kién déu
danh gia hai 1dng va rat hai 1dng v& su kién. Cac video truyén théng tae dwoc &n tuong tdt déi vaéi sinh vién.

Hi vong trong twrong lai cac ban trong nhom s& phat trién hon vé& chuyén mén nghé nghiép, sém dat dwoc nhitng thanh turu tét dep & cac dw an khac nival

Chuc cac em bao vé 4 an thanh céng!
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2. Recommendation \ﬂ)

The Psychological Counseling Department should use multi-
platform for communication rather than using only two common
communication channels, Facebook and Gmail.

The members of the Psychological Counseling Department should improve
basic skills in communication, and event organization, etc.

So that, in the future, offline events can be held methodically, on a larger
scale and with greater influence.

The Psychological Counseling Department will have to take over the
TikTok channel, so the addition of personnel is essential to reduce
pressure and work for current members.
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Chapter VII.

FUTURE
ACTIVITIES

1. About Psychological Counseling Department - Coc Ke

2. About Our Team

° Get Started




1. ABOUT

PSYCHOLOGICAL

Maintain the posting and interaction of Facebook
posts to enhance the credibility of the
Psychological Counseling Department.

Continue to deploy TikTok channel to Continue to host workshops and talkshows

increase the Psychological Counseling to share knowledge about psychology, love,
Department coverage and further enhance and safety sex.

audience knowledge




2. ABOUT

The team will continue to support the

Psychological Counseling Department on
TikTok and Facebook platforms to retain
content and themes in the future.

— OUR TEAM

The team has made preliminary preparations for
the second phase of the project, shifting their
awareness from "knowing" to "understanding” the
Psychological Counseling Department

The team will use publishing activities to
prepare mini games on the fanpage, guiding
students to the fanpage of the Psychological

Counseling Department, thereby providing
students with more opportunities to learn
about the Psychological Counseling
Department.




., FPTUNIVERSITY

THANK YOU



